Nonvisual Election Technology

Poll Worker Troubleshooting Guide

Election Systems and Software--Automark

Problem: Voter cannot hear the audio ballot.

Solution: Press the Volume+ button until ballot is audible.

Problem: Voter not sure how to repeat the voting instructions after entering a contest.

Solution: Press the Left Arrow button to move to the previous screen, and then press the Right Arrow button to hear the contest from the beginning.

Problem: Voter not sure how to enter a contest on summary page screen to change their vote.

Solution: Use the Up or Down Arrow buttons to move to the desired contest, then press the Select button to enter the contest.

Problem: After voting, the ballot is not released from the machine.

Solution: “Reboot” the machine by inserting the key into the switch on the lower left. Turn the key to the off position (fully counter-clockwise). Wait 5-10 seconds and switch the machine back on. The ballot should be released. Provide the user the opportunity to reinsert their printed ballot and verify that all selections were correctly made prior to the machine jamming.

Avante International Technology--Vote-Trakker

Problem: Voter cannot change reading speed because they are not familiar with the standard keyboard.

Solution: Show voter the location of the right arrow key to increase reading speed and left arrow key to decrease reading speed.  

Problem: Voter cannot move between candidates because they are not familiar with the standard keyboard.

Solution: Press the Down Triangle button to move to the next candidate or show the voter the location of the down arrow key to move to the next candidate and the up arrow key to move back to the previous candidate.

Premier Election Solutions, Inc.--AcuVote

Problem: Voter cannot remember how to increase or decrease volume.

Solution: Press 3 to increase volume or 1 to decrease volume.

Problem: Voter cannot remember how to increase or decrease playback speed.

Solution: Press # to increase or * to decrease.

Problem: Voter not sure what options are available.

Solution: Pause for several seconds to hear the current options that are available repeated or press 0 for help.

Election Systems and Software--iVotronics

Problem: Voter not sure how to enter a contest.

Solution: Press the Diamond key.

Problem: Voter not sure how to move to the next contest after making a selection.

Solution: Use the Down Arrow Keys to move to the end of the current contest name and then use the Diamond button to select the next contest.

Problem: Voter not sure how to enter a contest in re-vote mode.

Solution: Press Diamond Key to enter contest. 

Problem: Voter not sure how to exit contest.

Solution: Use Down Arrow key to move to the end of the contest.

Problem: Voter not sure how to return to the summary ballot from re-vote mode.

Solution: Press the Diamond button.

Hart InterCivic--eSlate

Problem: Voter may turn wheel too far and miss a contest or candidate.

Solution: Turn the wheel counterclockwise until the voter hears what she missed.

Problem: Voter not sure how to cast ballot.

Solution: Press the Red Circle Button on the left side of the navigation interface.

IVSLLC--Inspire Vote-by-Phone

Problem: Voter may forget which button to push.

Solution: Press 0 to repeat instructions or wait and instructions will repeat.

Sequoia Voting Systems--AVC Advantage or Edge

Problem: Voter not sure how to get to the next contest after voting a contest.

Solution: Press the Circle button to exit the voted contest, then press the Circle button to hear the next contest.  Press the Circle Button a third time to hear the first candidate in the contest.

Problem:  After all the candidates have been read, voter not sure how to make a selection.

Solution: Press the Next Triangle button until the desired candidate is heard.  Press the Circle button to select the candidate.

Problem: Voter not sure how to continue to cast ballot after ballot review.

Solution: Press Next Triangle button to hear choices.

