The National Federation of the Blind Affiliate Voter Liaison Toolkit

Introduction
As a result of the Help America Vote Act (HAVA), the opportunity to cast a private and independent ballot now exists for blind and visually impaired voters in all federal elections. However, untrained poll workers, voting machine malfunctions, and the lack of accessible voting machines in the polling places are preventing some blind and visually impaired voters from fully exercising this right. The National Federation of the Blind (NFB) Affiliate Voter Liaison program was created by the NFB to provide our members with tools and resources they can use in working with state and local elections officials to remove the barriers that make elections inaccessible to blind and visually impaired voters. This program was developed under a HAVA training/technical assistance grant from the U.S. Department of Health and Human Services, Administration for Community Living.

Why Work with Elections Officials?
State and local elections officials are generally responsible for the training of poll workers, for the selection of accessible voting machines, and for ensuring that polling places are in compliance with federal and state election law. Developing a relationship with elections officials will result in opportunities for affiliate voting liaisons to provide guidance on the needs of blind and visually impaired voters with regard to the training of poll workers and the selection of accessible voting machines and polling places. Working with elections officials in this capacity can help to remove barriers that have prevented some blind and visually impaired voters from casting a private and independent ballot. Finally, when problems do occur on election day, an established relationship with elections officials may be beneficial in getting a quick resolution.

How to Work with Elections Officials
There are many ways in which affiliate voting liaisons can work with elections officials as an interested citizen. Depending on the level of commitment you are able to make and the type of programs and services offered by your state and/or local boards of elections, you may be able to work with elections officials in the following ways:
· Serving as a poll worker;
· Assisting with the training of poll workers on how to interact with blind voters and how to operate the accessible voting machine;
· Inviting local elections officials to a chapter meeting to demonstrate the accessible voting machine and answer questions about the elections process;
· Inviting state elections officials to your affiliate convention to discuss elections issues that impact blind voters;
· Providing testimony on elections and voting-related legislation;
· Attending public meetings of state and local boards of elections; and
· Serving on an advisory committee.

An Overview of Federal and State Election Law
Current federal law allows for voters with disabilities to receive assistance when voting either from a person of their choosing or from an accessible voting machine. Following are brief summaries of these laws and how they are enforced:

Voting Rights Act of 1965
· 42 U.S.C. §1973aa-6
· Any voter who requires assistance to vote by reason of blindness, disability, or inability to read or write may be given assistance by a person of the voter's choice, except:
1) the voter's employer or an agent of the voter's employer
2) officer or agent of the voter's union.
· Law is unclear as to whether there is a private right of action under the Voting Rights Act for failing to allow assistance or intimidating those who use assistance. Enforcement is by the U.S. Attorney General.

Voting Accessibility for the Elderly and Handicapped Act of 1984
· 42 U.S.C. §1973ee, et. seq.
· Requires polling places to be physically accessible for federal elections (except if "emergency" or where "all potential polling places have been surveyed and no such accessible place is available, nor is the political subdivision able to make one temporarily accessible, in the area involved.")
· Requires states to make registration and voting aids available for voters with disabilities and elderly voters.
1) Braille or large print instructions at each registration facility and polling place
2) Telecommunications devices for the deaf
3) No medical certification required to obtain absentee ballot unless the request is for a ballot on a continuing basis, or the deadline to request the ballot has passed
· If polling place is inaccessible, the voter must:
1) be assigned to an accessible polling place, or
2) have an alternative means of casting a ballot (alternative ballot, absentee voting by mail, curbside voting).
· An individual who has been personally aggrieved has a private cause of action. 

Americans with Disabilities Act of 1990--Title II
· 42 U.S.C. § 12101 et. seq.
· Prohibits state and local governments from discriminating against a person with a disability by excluding them from participation in or denying the benefits of services, programs, or activities of a public entity.
· Requires reasonable accommodations and access to programs in the most integrated setting appropriate.
· An individual who has been personally aggrieved has a private cause of action.

Help America Vote Act of 2002
· 42 U.S.C. § 15301 et. seq.
· Applies only to federal elections
1) Requires each polling site have at least one accessible voting system.
2) Requires that people be able to vote both privately and independently.
· Does not provide a private cause of action
1) Establishes an administrative procedure for filing a complaint with the state's chief election officer.
2) The complaint must be in writing, signed and sworn by the person making the complaint, and must be notarized.

State Voting Law
· Varies state by state. Not all states require that each polling place have at least one accessible voting machine for state and local elections.
· Check your state board of elections' Web site or secretary of state's Web site for state law related to voting.

What to Do When Barriers to Voting are Experienced
The goal of the affiliate voting liaison program is to provide voting liaisons with information they can use to establish relationships with elections officials that will help to remove barriers that prevent blind and visually impaired voters from exercising their right to vote as guaranteed by federal and state law. However, when a blind or visually impaired voter is unable to cast a private and independent ballot on an accessible voting machine during a federal election or is denied the assistance of the person of their choosing in violation of the Voting Rights Act of 1965, the following steps can be taken:
· The voter should complain to everyone from the poll judge to local and state elections officials, as well as the state protection and advocacy agency (see Appendix A) to try to get the problem resolved before the polls close.
· The voter should contact the Election Protection Coalition, 1-866-OUR-VOTE, to report denials of assistance or inability to cast a private and independent vote on an accessible voting machine during a federal election, or state or local election if an accessible machine is required by state law.
· If the problems are not resolved, the voter should contact their state protection and advocacy agency for assistance in filing a complaint. 

A Right Too Precious to Lose
Most Americans take the right to cast a private and independent vote for granted. However, blind and visually impaired Americans were not able to exercise this right until the passage of the Help America Vote Act in 2002. In spite of HAVA, barriers still exist and some blind and visually impaired voters are not able to cast a private and independent ballot. By using the tools and resources provided in the National Federation of the Blind Affiliate Voting Liaison Toolkit and through working with state and local elections officials, blind and visually impaired Americans can have a positive influence in removing these remaining barriers.



APPENDIX A
PROTECTION & ADVOCACY SYSTEMS (P&As)
COMPREHENSIVE STATE/TERRITORY LISTINGS

ALABAMA PROTECTION AND ADVOCACY AGENCY
Alabama Disabilities Advocacy Program
The University of Alabama
P.O. Box 870395
Tuscaloosa, AL 35487-0395 
Phone: (205) 348-4928
Toll Free: (800) 826-1675 (in-state only) 
Fax: (205) 348-3909
E-Mail: adap@adap.ua.edu
Web Page: http://www.adap.net/ 
Executive Director: Dr. Ellen Gillespie
E-Mail: egillespie@adap.ua.edu 
HAVA Contact: Bill Vanderpole
E-Mail: wvanderpoljr@adap.ua.edu  
 
ALASKA PROTECTION AND ADVOCACY AGENCY
Disability Law Center of Alaska
3330 Arctic Boulevard, Suite 103
Anchorage, AK 99503 
Phone: (907) 565-1002
TDD: 1 (800) 478-1234 (in-state only) 
Fax: (907) 565-1000
Web page: http://www.dlcak.org/    
Executive director: Dave Fleurant
E-mail: dfleurant@dlcak.org 
 
AMERICAN SAMOA PROTECTION AND ADVOCACY AGENCY
Client Assistance Program and Protection & Advocacy
P. O. Box 3937
Pago Pago, AS 96799 
Phone: 1-684-633-2441
Fax: 1-684-633-7286
Executive Director: Fa'afiti Pita Tauanu'u
E-Mail: pt_tauanuu@yahoo.com
 
ARIZONA PROTECTION AND ADVOCACY AGENCY
Arizona Center for Disability Law
3839 N. Third Street, Suite 209
Phoenix, AZ 85012 
Phone: (602) 274-6287 voice/tty
Toll Free: 1-800-927-2260 voice/tty (nationwide) 
Fax: (602) 274-6779
Web Page: http://www.acdl.com/ 
Interim Executive Director: Peri Jude Radecic
E-Mail: pradecic@azdisabilitylaw.org
HAVA Contact: Peri Jude Radecic 

ARKANSAS PROTECTION AND ADVOCACY AGENCY
Disability Rights Center
1100 North University, Suite 201
Little Rock, AR 72207 
Phone: (501) 296-1775
Toll Free TDD: (800) 482-1174 (nationwide) 
Fax: (501) 296-1779
E-Mail: panda@arkdisabilityrights.org
Web Page: http://www.arkdisabilityrights.org/ 
Executive Director: Tom Masseau
E-Mail: tmasseau@arkdisabilityrights.org 
HAVA Contact: Eddie Miller
E-Mail: eddiemiller@arkdisabilityrights.org 

CALIFORNIA PROTECTION AND ADVOCACY AGENCY
Disability Rights of California. 
100 Howe Avenue, Suite 185N
Sacramento, CA 95825 
Admin. Office Phone: (916) 488-9955
Legal Office Phone: (916) 488-9950
Toll Free: 1-800-776-5746 (nationwide)
TTY: 800-719-5798
Fax: (916) 488-2635 or 9962 
E-Mail: legalmail@pai-ca.org
Web Page: http://www.disabilityrightsca.org 
Executive Director: Catherine Blakemore
E-Mail: catherine.blakemore@disabilityrightsca.org
HAVA Contact: Hillary Sklar
Phone: 213-427-8747
E-Mail: hillary.sklar@disabilityrightsca.org

COLORADO PROTECTION AND ADVOCACY AGENCY
The Legal Center for People with Disabilities and Older Persons
455 Sherman Street, Suite 130
Denver, CO 80203 
Phone: (303) 722-3619 
TDD: (303) 722-3619
Toll Free: (800) 288-1376 (nationwide) 
Fax: (303) 722-0720
E-Mail: tlcmail@thelegalcenter.org
Web Page: http://www.thelegalcenter.org/ 
Executive Director: Mary Anne Harvey
E-Mail: maharvey@thelegalcenter.org
HAVA Contact: Faith Gross
E-Mail: fgross@thelegalcenter.org

COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS PROTECTION AND ADVOCACY AGENCY
NMPASI - Northern Marianas
Protection and Advocacy Systems, Inc. 
P.O Box 503529
Saipan, MP 96950-3529 
Phone: (670) 235-7273/74	Fax: (670) 235-7275
E-Mail:nmpasi@pticom.com
Web Page: http://www.nmpasi.org/ 
Executive Director: Juanita S. Malone
 
CONNECTICUT PROTECTION AND ADVOCACY AGENCY
Office of Protection and Advocacy for Persons with Disabilities
60-B Weston Street
Hartford, CT 06120-1551 
Phone: (860) 297-4300
TDD: (860) 297-4380
Toll Free: (800) 842-7303 (in-state only) 
Fax: (860) 566-8714
Web Page: http://www.ct.gov/opapd/ 
Executive Director: James McGaughey (Jim) 
E-Mail: james.mcgaughey@ct.gov
HAVA: Elanah Sherman
E-Mil: elanah.sherman@ct.gov

DELAWARE PROTECTION AND ADVOCACY AGENCY
Community Legal Aid Society, Inc. 
Community Services Building, Suite 801
100 W. 10th Street
Wilmington, DE 19801 
Phone: (302) 575-0660
TDD: (302) 575-0696
Fax: (302) 575-0840
Web Page: http://www.declasi.org/ 
Executive Director: William Dunne
E-Mail: wdunne@declasi.org
Administrator and HAVA Contact: Brian Hartman
E-Mail: bhartman@declasi.org 

WASHINGTON, DC PROTECTION AND ADVOCACY AGENCY
University Legal Services
220 I Street, N.E., Suite 130
Washington, D.C. 20002 
Phone: (202) 547-0198
Fax (202) 547-2083
Web Page: http://www.uls-dc.org/ 
Executive Director: Jane Brown, Esq. 
E-Mail: jbrown@uls-dc.org
HAVA Contact: Victoria Thomas
E-Mail: vthomas@uls-dc.org 
 
FLORIDA PROTECTION AND ADVOCACY AGENCY
Disability Rights Florida
2728 Centerview Drive, Suite 102
Tallahassee, FL 32301-5024 
Phone: (850) 488-9071		
Toll Free: (800) 342-0823
Toll Free TDD: (800) 346-4127	
Fax: (850) 488-8640
Web Page: http://www.disabilityrightsflorida.org/ 
Executive Director: Robert Whitney
E-Mail: bobw@disabilityrightsflorida.org 
HAVA Contact: Carol Stachurski
E-Mail: carols@disabilityrightsflorida.org 

GEORGIA PROTECTION AND ADVOCACY AGENCY
Georgia Advocacy Office, Inc.
One Decatur Town Center
150 E. Ponce de Leon Avenue, Suite 430
Decatur, GA 30030 
Phone: (404) 885-1234
TDD: (404) 885-1234
Toll Free: (800) 537-2329 (nationwide) 
Fax: (404) 378-0031
E-Mail: info@thegao.org
Web Site: http://thegao.org/ 
Executive Director: Ruby Moore
E-Mail: rmoore@thegao.org
HAVA Contact: Cheri Mitchell
E-Mail: cmitchell@thegao.org

GUAM PROTECTION AND ADVOCACY AGENCY
Guam Legal Services
113 Bradley Place
Hagatna, GU 96931 
Phone: 1-(671) 477-9811
Fax: 1-(671) 477-1320 
Executive Director: Daniel Somerfleck
E-Mail: glsc@netpci.com
 

HAWAII PROTECTION AND ADVOCACY AGENCY
Hawaii Disability Rights Center
1132 Bishop Street, Suite 2102
Honolulu, Hawaii 96813
Phone: (808) 949-2922
TDD: (808) 949-2922
Toll Free: (800) 882-1057
Fax: (808) 949-2928
E-Mail: info@hawaiidisabilityrights.org
Web Page: http://www.hawaiidisabilityrights.org/ 
Executive Director: Louis Erteschik
E-Mail: lou@hawaiidisabilityrights.org 
HAVA Contact: Ann Collins
E-Mail: ann@hawaiidisabilityrights.org

IDAHO PROTECTION AND ADVOCACY AGENCY
Disability Rights Idaho
4477 Emerald Street, Suite B-100 
Boise, ID 83706-2066 
Phone: (208) 336-5353
TDD: (208) 336-5353
Toll Free (866) 262-3462 (nationwide) 
Fax: (208) 336-5396
Web Page: http://www.disabilityrightsidaho.org 
[bookmark: _GoBack]Executive Director: Jim Baugh 
E-Mail: jbaugh@disabilityrightsidaho.org 
HAVA Contact: Dina Flores Brewer
E-Mail: dina@disabilityrightsidaho.org

ILLINOIS PROTECTION AND ADVOCACY AGENCY
Equip for Equality, Inc. 
20 North Michigan Avenue, Suite 300
Chicago, IL 60602 
Phone: (312) 341-0022
TTY: (800) 610-2779
Fax: (312) 341-0295
Toll Free: (800) 537-2632 (nationwide) 
E-Mail: contactus@equipforequality.org
Web Page: http://www.equipforequality.org/ 
Executive Director: Zena Naiditch
E-Mail: zena@equipforequality.org
HAVA Contact: Melissa Picciola
E-Mail: melissa@equipforequality.org

INDIANA PROTECTION AND ADVOCACY AGENCY
Indiana Protection and Advocacy Services 
4701 North Keystone Avenue, Suite 222
Indianapolis, IN 46204 
Phone: (317) 722-5555
Toll Free TTY: (800) 838-1131
Toll Free: (800) 622-4845
Fax: (317) 722-5564
Web Page: http://www.in.gov/ipas/ 
Interim Executive Director: Gary Richter
E-Mail: grichter@ipas.state.in.us
HAVA Contact: Keith Butler
E-Mail: kbutler@ipas.state.in.us

IOWA PROTECTION AND ADVOCACY AGENCY
Disability Rights Iowa
400 E. Court Avenue
Suite 300
Des Moines, IA 50309
Phone: (515) 278-2502
Toll Free: (800) 779-2502 (nationwide) 
TTY: (515) 278-0571
Toll Free TTY: (866) 483-3342
Fax: (515) 278-0539
E-Mail: info@driowa.org
Web Page: http://disabilityrightsiowa.org/ 
Executive Director: Jane Hudson
E-Mail: jhudson@driowa.org 
HAVA Contact: Christie Gerken
E-Mail: cgerken@driowa.org 
 
[bookmark: JKLMNO]KANSAS PROTECTION AND ADVOCACY AGENCY
Disability Rights Center of Kansas
635 SW Harrison, Suite 100
Topeka, KS 66603 
Phone: (785) 273-9661			
Fax: (785) 273-9414
Toll Free: (877) 776-1541
Toll Free TDD: 877-335-3725
Web Page: http://www.drckansas.org/ 
Executive Director and HAVA Contact: Rocky Nichols
E-Mail: rocky@drckansas.org

KENTUCKY PROTECTION AND ADVOCACY AGENCY
Kentucky Protection and Advocacy
100 Fair Oaks Lane, 3rd FL
Frankfort, KY 40601 
Phone: (502) 564-2967
Toll Free: (800) 372-2988 (nationwide) 
Fax: (502) 564-0848
Web Page: http://www.kypa.net/ 
Executive Director: Marsha Hockensmith
E-Mail: marsha.hockensmith@ky.gov
HAVA Contact: Elizabeth Metzger
E-Mail: elizabeth.metzger@ky.gov

LOUISIANA PROTECTION AND ADVOCACY AGENCY
Advocacy Center
8325 Oak St
New Orleans, LA 70118
Phone: (504) 522-2337
TDD: (504) 522-2337
Toll Free: (800) 960-7705 (nationwide) 
Toll Free TTY: (855) 861-3577
Fax: (504) 522-5507 or (504) 200-5707
E-Mail: advocacycenter@advocacyla.org 
Web Page: http://www.advocacyla.org/ 
Executive Director: Lois Simpson
E-Mail: lsimpson@advocacyla.org
HAVA Contact: Stephanie Patrick
E-Mail: spatrick@advocacyla.org
 
MAINE PROTECTION AND ADVOCACY AGENCY
Disability Rights Center
24 Stone Street
P.O. Box 2007
Augusta, ME 04338 
Phone: (207) 626-2774
Toll Free TDD: (800) 452-1948 (in-state only) 
Fax: (207) 621-1419
E-Mail: advocate@drcme.org
Web Page: http://www.drcme.org/ 
Executive Director: Kim Moody
E-Mail: kim@drcme.org 
HAVA Contact: Leeann Mosley
E-Mail: lmosley@drcme.org

MARYLAND PROTECTION AND ADVOCACY AGENCY
Maryland Disability Law Center
The Walbert Building, Suite 400
1500 Union Avenue; Suite 2000
Baltimore, MD 21211
Phone: (410) 727-6352
TDD: (410) 727-6387
Toll Free :( 800)233-7201 (in-state only) 	
Fax: (410) 727-6389 or (410) 234-2711
Web Page: http://www.mdlclaw.org 
Executive Director: Virginia Knowlton Marcus
E-Mail: virginiam@mdlclaw.org
HAVA Contact: Alyssa Fieo
E-Mail: alyssaf@mdlclaw.org

MASSACHUSETTS PROTECTION AND ADVOCACY AGENCY
Disability Law Center, Inc. 
11 Beacon Street, Suite 925
Boston, MA 02108 
Phone: (617) 723-8455
Toll Free: (800) 872-9992
TTY: (617) 227-9464
Toll Free TTY: (800) 381-0577
Fax: (617) 723-9125
Web Page: http://www.dlc-ma.org/ 
Executive Director:  Christine Griffin, extension 416
E-Mail: cgriffin@dlc-ma.org
HAVA Contact: Tom Murphy
Phone (413) 584-6337 extension 4
E-Mail: tmurphy@dlc-ma.org

MICHIGAN PROTECTION AND ADVOCACY AGENCY
Michigan Protection and Advocacy Service - Lansing Office 
4095 Legacy Parkway, Suite 500
Lansing, MI 48911 
Phone: (517) 487-1755
Toll Free (V/TTY): (800) 288-5923 (in-state only) 
Toll Free: (800) 292-5896 (Client Assistance Program only) 
Fax: (517) 487-0827
Web Page: http://mpas.org/ 
Executive Director: Elmer Cerano
E-Mail: ecerano@mpas.org
HAVA Contact: Chris Rodriguez
E-Mail: crodriguez@mpas.org

MINNESOTA PROTECTION AND ADVOCACY AGENCY
Minnesota Disability Law Center
430 First Avenue, North, Suite 300
Minneapolis, MN 55401-1780
Phone: (612) 332-1441
TDD: (612) 332-4668
Toll Free: (800) 292-4150 (in-state only) 
Fax: (612) 334-5755
Web Page: http://mylegalaid.org/about/our-work/disability-law 
Administrator: Brenda Jursik
E-Mail: bjursik@mylegalaid.org
HAVA Contact: Pamela Hoopes
E-Mail: phoopes@mylegalaid.org

MISSISSIPPI PROTECTION AND ADVOCACY AGENCY
Disability Rights Mississippi
210 E Capitol St., Ste 600 
Jackson, MS 39201
Phone: (601) 968-0600	
Toll Free: (800) 772-4057	 [In MS only]
Fax: (601) 981-968-0665
E-Mail: info@drms.ms
Web Page: www.drms.ms 
Executive Director: Ann MacLaine
E-Mail: amaclaine@drms.ms 
HAVA Contact: Shirley Walker
E-Mail: swalker@drms.ms 
 
MISSOURI PROTECTION AND ADVOCACY AGENCY
Missouri Protection and Advocacy Services, Inc.
925 S. Country Club Drive, Unit B-1
Jefferson City, MO 65109 
Phone: (573) 659-0678
Toll Free: (800) 392-8667 (nationwide) 
MO Relay TDD: (800) 735-2966
Fax: (573) 893-4231
Web Page: http://www.moadvocacy.org/ 
Executive Director: Shawn De Loyola
HAVA Contact: Shawn De Loyola
E-Mail: mopasjc@embarqmail.com

MONTANA PROTECTION AND ADVOCACY AGENCY
Disability Rights Montana
1022 Chestnut Street
Helena, MT 59601 
Phone: (406) 449-2344
TDD: (406) 449-2344
Toll Free: (800) 245-4743 (nationwide)
Fax: (406) 449-2418
E-Mail: advocate@disabilityrightsmt.org 
Web Page: http://www.disabilityrightsmt.org 
Executive Director: Bernadette Franks-Ongoy
E-Mail: bernie@disabilityrightsmt.org
HAVA Contact: Bernadette Franks-Ongoy

NATIVE AMERICAN CONSORTIUM PROTECTION AND ADVOCACY AGENCY
Native American Disability Law Center
3535 East 30th Street, Suite 201
Farmington, NM 87402
Phone: (505) 566-5880
Toll Free: (800) 862-7271 (intakes and clients only)
Fax: (505) 566-5889 
Web site: http://www.nativedisabilitylaw.org/ 
Executive Director: Therese Yanan
E-Mail: tyanan@napap.org 
 
NEBRASKA PROTECTION AND ADVOCACY AGENCY
Nebraska Advocacy Services, Inc.
134 South 13th Street, Suite 600
Lincoln, NE 68508 
Phone: (402) 474-3183
TDD: (402) 474-3183
Toll Free: (800) 422-6691
Fax: (402) 474-3274
E-Mail: info@disabilityrightsnebraska.org
Web Page: http://www.disabilityrightsnebraska.org 
Executive Director: Timothy Shaw
E-Mail: tim@drne.org 
HAVA Contact: Tania Diaz
E-Mail: tania@drne.org
 
NEVADA PROTECTION AND ADVOCACY AGENCY
Nevada Disability Advocacy and Law Center, Inc.
6039 Eldora Avenue, Box 3
Las Vegas, NV 89146 
Phone: (702) 257-8150
Toll Free: (888) 349-3843
TTY: (702) 257-8160
Fax: (702) 257-8170
E-Mail: lasvegas@ndalc.org (Las Vegas Office)
E-Mail: reno@ndalc.org (Reno Office)
Web Page: http://www.ndalc.org/ 
Executive Director:  Jack Mayes
E-Mail: jack@ndalc.org
HAVA Contact: Cheryl Katzmark
Phone: (775) 333-7878
E-Mail: cheryl@ndalc.org 

NEW HAMPSHIRE PROTECTION AND ADVOCACY AGENCY
Disabilities Rights Center
18 Low Avenue
Concord, NH 03301 
Phone: (603) 228-0432
Toll Free (V/TTY): (800) 834-1721
Fax: (603) 225-2077
E-Mail: advocacy@drcnh.org
Web Page: http://www.drcnh.org/ 
Executive Director: Richard Cohen
E-Mail: RichardC@drcnh.org
They do not have a specific HAVA Contact, but people can e-mail advocacy@drcnh.org. 

NEW JERSEY PROTECTION AND ADVOCACY AGENCY
Disability Rights New Jersey
210 South Broad Street, 3rd Floor
Trenton, NJ 08608 
Phone: (609) 292-9742
Toll Free: (800) 922-7233 (in-state only)
TTY: (609) 633-7106
Fax: (609) 777-0187
E-Mail: advocate@drnj.org
Web Page: http://www.drnj.org 
Executive Director: Joseph Young
E-Mail: jyoung@drnj.org
HAVA Contact: Mary Ciccone
E-Mail: mciccone@drnj.org

NEW MEXICO PROTECTION AND ADVOCACY AGENCY
Disability Rights New Mexico
1720 Louisiana Blvd., N.E., Suite 204
Albuquerque, NM 87110
Phone: (505) 256-3100
TDD: (505) 256-3100
Toll Free: (800) 432-4682 (in-state only)
Fax: (505) 256-3184			
E-Mail: info@drnm.org
Web Page: http://www.drnm.org/ 
Executive Director: James Jackson
E-Mail: jjackson@drnm.org 
HAVA Contact: Bernadine Chavez
Emil: bchavez@drnm.org 

NEW YORK PROTECTION AND ADVOCACY AGENCY
New York Justice Center for People with Special Needs
161 Delaware Avenue
Delmar, NY 12054
Phone: (518) 388-0690
Toll Free (V/TTY): (800) 624-4143 (nationwide)
Fax: (518) 388-2890
Web Page: http://www.justicecenter.ny.gov/ 
Acting Executive Director: Jeff Wise
E-Mail: not available
HAVA Contact: Lisa Rosano-Kaczkowski: Team Leader-Grants and Outreach
E-Mail: lisa.rosano@cqc.ny.gov

NORTH CAROLINA PROTECTION AND ADVOCACY AGENCY
Disability Rights North Carolina
2626 Glenwood Ave., Suite 550
Raleigh, NC 27608 
Phone: (919) 856-2195
Toll Free: (877) 235-4210 (in-state only)
TTY: (888) 2685535
Fax: (919) 856-2244
E-Mail: info@disabilityrightsnc.org 
Web Page: http://www.disabilityrightsnc.org/ 
Executive Director: Vicki Smith
E-Mail: Vicki.smith@disabilityrightsnc.org
HAVA Contact: Steve Noblitt
E-Mail: steve.noblitt@disabilityrightsnc.org 

NORTH DAKOTA PROTECTION AND ADVOCACY AGENCY
North Dakota Protection & Advocacy Project
400 E. Broadway, Suite 409
Bismarck, ND 58501 
Phone: (701) 328-2950
Toll Free: (800) 642-6694 (24 Hour Line) (in-state only)
TDD: 711
Fax: (701) 328-3934
E-Mail: panda@nd.gov 
Web Page: http://www.ndpanda.org 
Executive Director: Teresa Larsen
E-Mail: tlarsen@.nd.gov
HAVA Contact: Judy Dewitz
E-Mail: judewitz@.nd.gov

OHIO PROTECTION AND ADVOCACY AGENCY
Disability Rights Ohio
50 West Broad Street, Suite 1400
Columbus, OH 43215-5923 
Phone: (614) 466-7264		
TTY: (614) 728-2553
Toll Free: (800) 282-9181 (in-state only)
Toll Free TTY: (800) 858-3542	
Fax: (614) 644-1888
Web Page: http://www.disabilityrightsohio.org/ 
Executive Director: Michael Kirkman
E-Mail: MKirkman@olrs.state.oh.us

OKLAHOMA PROTECTION AND ADVOCACY AGENCY
Oklahoma Disability Law Center, Inc.
2915 Classen Blvd., Suite 300
Oklahoma City, OK 73106 
Phone: (405) 525-7755
Toll Free: (800) 880-7755 (in-state only)
Fax: (405) 525-7759
Web Page: http://www.okdlc.org/ 
Executive Director: Kayla Bower
E-Mail: kayla@okdlc.org
HAVA Contact: Quinton Underwood
E-Mail: Quinton@okdlc.org 

OREGON PROTECTION AND ADVOCACY AGENCY
Disability Rights Oregon 
610 SW Broadway, Suite 200
Portland, OR 97205
Phone: (503) 243-2081		
Toll Free: (800) 452-1694
Toll Free (TTD): (800) 556-5351
Fax: (503) 243-1738
E-Mail: welcome@disabilityrights.org
Web Page: http://www.disabilityrightsoregon.org 
Executive Director: Robert Joondeph
E-Mail: bob@disabilityrightsoregon.org
HAVA Contact: There is no one at this time.
E-Mail: n/a

PENNSYLVANIA PROTECTION AND ADVOCACY AGENCY
Disability Rights Network of Pennsylvania (DRN)
1414 N. Cameron Street, Suite C
Harrisburg, PA 17103
Phone: (717) 236-8110 x 322 	
TDD: (717) 346-0293
Toll Free: (800) 692-7443 x 322 (nationwide) 
Toll Free TDD: (877) 375-7139	
Fax: (717) 236-0192
E-Mail: drnpa-hbg@drnpa.org, drnpa-phila@drnpa.org, drnpa-pgh@drnpa.org 
Web Page: http://www.drnpa.org 
Executive Director and HAVA Contact: Ilene Shane
E-Mail: ishane@drnpa.org 
 
PUERTO RICO PROTECTION AND ADVOCACY AGENCY
Office of the Governor / Ombudsman for the Disabled
P.O Box 41309
San Juan, PR 00940-1309 
Phone: (787) 721-4299
Toll Free: (800) 981-4125 (in-state only)
TTD: (787) 725-2333			
TTY: (787) 721-4014
Fax: (787) 721-2455
E-Mail: idiaz@oppi.gobierno.pr
Web Page: http://www.oppi.gobierno.pr/ 
Executive Director: Evan Diez Carrasquallo
E-Mail: edc@oppi.gobierno.pr 
 
RHODE ISLAND PROTECTION AND ADVOCACY AGENCY
Rhode Island Disability Law Center, Inc.
275 Westminster Street, Suite 401
Providence, RI 02903 
Phone: (401) 831-3150
TDD: (401) 831-5335
Toll Free: (800) 733-5332 (in-state only)
Fax: (401) 274-5568
Web Page: http://www.ridlc.org/ 
Executive Director: Ray Bandusky
E-Mail: rbandusky@ridlc.org
HAVA Contact: Kate Bowden
E-Mail: kbowden@ridlc.org

SOUTH CAROLINA PROTECTION AND ADVOCACY AGENCY
Protection and Advocacy for People with Disabilities
3710 Landmark Drive, Suite 208
Columbia, SC 29204 
Phone: (803) 782-0639			
TTY: (866) 232-4525
Toll Free: (866) 275-7273 (in-state only)	
Fax: (803) 790-1946
E-Mail: info@pandasc.org
Web Page: www.pandasc.org 
Executive Director: Gloria Prevost
E-Mail: prevost@pandasc.org
HAVA Contact: Pete Cantrell
E-Mail: cantrell@pandasc.org

SOUTH DAKOTA PROTECTION AND ADVOCACY AGENCY
South Dakota Advocacy Services
221 South Central Avenue
Pierre, SD 57501 
Phone: (605) 224-8294
TDD: (605) 224-8294
Toll Free: (800) 658-4782 (in-state only)
Fax: (605) 224-5125
E-Mail: sdas@sdadvocacy.com 
Web Page: http://www.sdadvocacy.com/ 
Executive Director and HAVA Contact: Robert J. Kean
E-Mail: keanr@sdadvocacy.com
Back up e-mail address: middletonp@sdadvocacy.com (Secretary)

TENNESSEE PROTECTION AND ADVOCACY AGENCY
Disability Law & Advocacy Center of Tennessee
P.O. Box 121257
2416 21st Avenue South, Suite 100
Nashville, TN 37212 
Phone: (615) 298-1080 (nationwide)
Toll Free: (800) 342-1660 (In state only)
TTY: (800) 852-2852				
Fax: (615) 298-2046
E-Mail: gethelp@dlactn.org
Web Page: http://www.dlactn.org/ 
Executive Director: Lisa Primm
E-Mail: lisap@dlactn.org
HAVA Contact: Angela Webster
E-Mail: angelaw@dlactn.org

TEXAS PROTECTION AND ADVOCACY AGENCY
Disability Rights Texas
2222 West Braker Lane
Austin, TX 78758
Phone: (512) 454-4816
Toll Free: (800) 252-9108
Video Phone: (866) 362-2851 (in state only)
Voter Rights Hotline: 888-796-8683 (VOTE)
Fax: (512) 323-0902
E-Mail: info@disabilityrightstx.org 
Web Page: http://www.disabilityrightstx.org/ 
Executive Director: Mary S. Faithfull
E-Mail: mfaithfull@disabilityrightstx.org 
HAVA Contact: Kristen Jones
E-Mail: kjones@disabilityrightstx.org    

UTAH PROTECTION AND ADVOCACY AGENCY
Disability Law Center
The Community Legal Center
205 North 400 West
Salt Lake City, UT 84103
Phone: (801) 363-1347			
TTY: (801) 924-3185
Toll Free: (800) 662-9080 (nationwide)	
Fax: (801) 363-1437
Toll Free TTY: (800) 550-4182
Website: http://disabilitylawcenter.org/ 
Executive Director: Dina Zahradnikova
E-Mail: dzahradnikova@disabilitylawcenter.org
HAVA Contact: Sheri Newton
E-Mail: snewton@disabilitylawcenter.org 

VERMONT PROTECTION AND ADVOCACY AGENCY
Disability Rights Vermont 
141 Main Street, Suite 7
Montpellier, VT 05602 
Phone: (802) 229-1355		
Toll Free: (800) 834-7890 (nationwide)
Fax: (802) 229-1359
E-Mail: info@disabilityrightsvt.org
Web Page: http://www.disabilityrightsvt.org/index.html 
Executive Director: Edward Paquin
E-Mail: ed@disabilityrightsvt.org 
HAVA Contact: AJ Ruben
E-Mail: aj@disabilityrightsvt.org 

VIRGIN ISLANDS PROTECTION AND ADVOCACY AGENCY
Disability Rights Center of the Virgin Islands
63 Estate Cane Carlton
Frederiksted, VI 00840 
Phone: (340) 772-1200
TDD: (340) 772-4641
Fax: (340) 772-0609
E-Mail: info@drcvi.org
Web Page: http://www.drcvi.org/ 
Executive Director: Ameila Headley-Lamont
E-Mail: amelia@drcvi.org

VIRGINIA PROTECTION AND ADVOCACY AGENCY
Virginia Office for Protection and Advocacy 
1910 Byrd Avenue, Suite 5
Richmond, VA 23230 
Phone: (804) 225-2042			
TDD: (804) 225-2042
Toll Free: (800) 552-3962 (In-state only)	
Fax: (804) 662-7057
E-Mail: general.vopa@vopa.virginia.gov
Web Page: http://disabilitylawva.org/ 
Executive Director: Colleen Miller
E-Mail: colleen.miller@vopa.virginia.gov
HAVA Contact: Clyde Mathews
E-Mail: clyde.mathews@vopa.virginia.gov 

WASHINGTON PROTECTION AND ADVOCACY AGENCY
Disability Rights Washington 
315 Fifth Avenue South, Suite 850 
Seattle, WA 98104 
Phone: (206) 324-1521 			
Toll Free: (800) 562-2702 (nationwide)
TTY: (206) 957-0728				
Toll Free TTY: (800) 905-0209
Fax: (206) 957-0729
E-Mail: info@dr-wa.org
Web Page: http://www.disabilityrightswa.org 
Executive Director: Mark Stroh
E-Mail: Marks@dr-wa.org 
HAVA Contact: Betty Schwieterman
E-Mail: Bettys@dr-wa.org

WEST VIRGINIA PROTECTION AND ADVOCACY AGENCY
West Virginia Advocates, Inc.
Litton Bldg., Suite 404.
1207 Quarrier St.
Charleston, WV 25301-1842 
Phone: (304) 346-0847 (Voice/TTD)
Toll Free: (800) 950-5250 (nationwide)	
Fax: (304) 346-0867
E-Mail: wvainfo@wvadvocates.org
Web Page: http://wvadvocates.org/ 
Executive Director: Clarice Hausch
E-Mail: chausch@wvadvocates.org
HAVA Contact: n/a
E-Mail: n/a

WISCONSIN PROTECTION AND ADVOCACY AGENCY
Disability Rights Wisconsin
131 W. Wilson Street, Suite 700
Madison, WI 53703 
Phone: (608) 267-0214			
TTY: (888) 758-6049
Toll Free: (800) 928-8778			
Fax: (608) 267-0368
Phone: (Milwaukee): (800) 708-3034 (for people with disabilities and family members only)
E-Mail: (Madison): wcamsn@drwi.org
E-Mail: (Milwaukee): wcamke@drwi.org 
Web Page: http://www.disabilityrightswi.org/ 
Executive Director: Joan Karan (Acting Director)
E-Mail: n/a
HAVA Contact: Alicia Boehme
E-Mail: aliciab@drwi.org

WYOMING PROTECTION AND ADVOCACY AGENCY
Wyoming Protection and Advocacy System, Inc. 
7344 Stockman Street
Cheyenne, WY 82009
Phone: (307) 638-7668 \ (307) 632-3496 \ (800) 821-3091
Toll Free: (800) 624-7648 (in-state only) 
Fax: (307) 638-0815
E-Mail: wypanda@wypanda.com
Web Page: http://www.wypanda.com 
Executive Director and HAVA Contact: Jeanne A. Thobro
E-Mail: jcoyote@wypanda.com  


